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Purpose

This document provides the necessary steps to import patient data from other electronic
medical record sources.
Audience

This document is written for IT technicians and system administrators who are responsible for
building, configuring, or maintaining an AFHCAN Telehealth Server. It is assumed readers are
familiar with intermediate-level computer terms and concepts.

Scope

With today’s multiple electronic medical record sources, AFHCAN has been involved in
attempting to merge EHR records and avoid duplicate entry between the EHR sources. The steps
detailed in this document will import patient data from an electronic medical record source that
can be used by providers within the tConsult software.

Acronyms and Abbreviations

Table 1 lists the abbreviations and acronyms used in this document.

Table 1
Acronyms and abbreviations
Acronym Meaning
EHR Electronic Health Record

Establishing Patient Source
This section details the steps for establishing the patient source.
1. Log in to the tConsult server using an administrative account.
2. Open SQL Enterprise Manager, and locate the tConsult database. Expand the Tables and

do a right mouse-click on the ServerSettings table, and select Open Table, Return All
Rows.
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Databases\tConsult_ATest\Tables.
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Figure 1 — Locating the ServerSettings Table within SQL Server

Note: Images are representative of the process and may not necessarily reflect
the actual version of software that is being installed; however, the step by step
instructions are correct.

(For SQL 2005, open SQL Server Management Studio, locate the tConsult database, expand the
Tables and do a right mouse-click on the ServerSettings Table and select Open Table.)

3. Next to medicalRecordl row, remove the Primary HR# and type in the name of the
source of the patient demographic data file. For example, if the file was exported from
RPMS, one might enter the organization name and add RPMS after it such as ORG
RPMS.

"7 SQL Server Enterprise Manager o]
| Ee sindow teb

B (=O0mo@ ! &Y KESD
"In Console Root\Microsoft SQL Servers\SQL Server Group\(local) (Windows NT)\Databases\tCo bles -[of x|
Tables 77 Items.
& EI %unsdl SQL Servers. T oAt -
=lolx|
| True
= s
| AFHCAN Telehealtt
|| Contactinfoweb  <b>AFHCAN Teleh
|_|Dataserviceactivel 0
|| EnableDataservicel False
|| EnableManualaDas True
|| EvalQuestionWarni Your voluntary parl
| LdepServer
| |tocale enUs
[ Logos Afhcan_Logo.png
|7 |medicaRecordt TR
|| medicaRecord2  Secondary HR#
[ NodeMail True
|_|RealUserGroup
[ |Requrepasswordo True
| [RequirePassword True
[ [RequirePassword True o
J 4
Jsysties a0 ystem BI6]200] T 29 TZ AT
Elsysfiest dbo System 8/6{2000 1:29:12 AM
Esysforeignkeys dbo System 8/6/200 1:29:12 AW
[Esysfulkextcatalogs dbo System 8/6/200 1:29:12 AM
[Esysfulkextnotify dbo System 8/6/200 1:29:12 AW
[ sysindexes dbo. System 8/6/2000 1:29:12 AM -
[Esysindexkeys dbo. System 8/6/2000 1:29:12 AM
[E)sysmembers dbo System 8/6/2000 1:29:12 AM

Figure 2 — Replacing Primary HR# with EHR Source
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4. Close SQL Enterprise Manager.

tConsult Server Manager and Patient Sources

This section details using tConsult Server Manager and importing patient sources.

1. Locate the source of the patient demographic data, be it on CD-ROM, DVD, USB
drive, etc. Import files may be both tab and semi-colon delimited and generally are
named with a ‘.txt’ file extension.

2. Open tConsult Server Manager, and click on the “Patient Sources” link.

=lojx]
i Options:
consuit T
Update Organization
AD Manager
Patient Sources

Organizations

AFHCAN Test
Version: 5.3.1.5
Installation Directory: C:\Program Files\AFHCANtConsult
Web Directory: E:\netpt HCANRootitConsuit
Data Directory: D:AFHCANWConsult
Organization ID: acOcea14-5¢h3-45¢1-8932-7¢2b886705a5
Installation ID:  tConsult
URL: Elnetpub\WFHCANRootitConsult

Figure 3 — Using tConsult Server Manager

3. After verifying the Organization name, click on the Add button below Patient Sources.
Enter the Patient Source Name, and click on Add.
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x|
AFHCAN Options:
"aconsult &=
Organization IAFHCAN Test |
Patient Sources
Summary
Edit Name
Inactivate |
Patient Source Name
[EHR]

Cancel Add

Figure 4 — Creating Patient Source Name

4. Click on “Select File to Import” button, and select the file identified in Step 1 of this
section.

5. If there are no dry run errors, click on the “Import” button.

x|
AFHCAN Options:
faconsull s
Organization: |AFHCAN Test =l
Patient Sources EHR
Summaty ’ |
Number of Patients: 0 Number of Imports: 0 EckName
Inactivate I
File: C:\patient export 2 txt
INo dry run errors.
Proposed changes:
0 patients currently in the database

496 total patients in the import file
1496 new patients in the import file
0 updated patients in the import file
0 unchanged patients in the database

Figure 5 — Verifying No Errors
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6. Once all records have been imported, click on “OK”.

Import Complete x|

Imported 496 records in 00:00:03

Figure 6 — Successful Import Dialog Box

7. Close tConsult Server Manager

Selecting Patient Sources

1. To verify a successful import with tConsult Cart client, create a “Real Case”, click on
“Patients” and do a search. Patients that have been imported will have a green button
next to them, while locally created tConsult patients will have a gray button next to
them.

Adkins, Marc (47 yrs, M) @

AFHCAN Client.D-1
AdminUser DefaultUser
AFHCAN Client

DOB
Select  Austad e 1117/194

[ Add New
Select

—
Select Ackie

s
Select

[ Select  Alwine

Select

Select
Select

p——
Select  Alum!

Select

Select

Select

Select A

Select

Results returned from multiple sources. Patients with a green button are from preferred sources.

Figure 7 — Selecting Patients within tConsult Cart Client

2. Using tConsult Web Client, search results for Patients return green with a lock
depicted on the icon for imported patients and bluish-gray on locally created tConsult
patients.
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Ele Edt Vew Favorkes Toos Help
i Favorites | i3 @] Suggested Stes + [ FreeHotmall @] Web Sice Galery +

ercan et [ | T v B - - Bage- Sety - Todk - @-
‘fﬁconsun AdminUser DefaultUser | My Settings | Help | Log Off
| L. o Searchcases [
| —————————
{ Q
Patient Search | Create New Patient
| Last Name="a... Patient Record Type=Real Patients
Patient List
Search Resuls (14 Patients )
Results returned from multiple sources. Patients marked green are from preferred sources.
Last Name, First Name Birth Date Sex  Source
Ackies, Edie R 06/111906 F EHR
E Addo, Kristofer R 11211912 [ EHR
f Adkins, Marc 05/14/1963 M AFHCAN Test
Altiery, Jannette R 05/06/1935 F EHR
 Kirsten R 0411611979 E EHR
| |@ Alumbaugh, Karleen R 01/051930 F EHR
@ Awine,ForrestR 072231941 M EHR
" | Amistadi, Gilberto R 10/1111900 m EHR
Androde, Tamra R 11/1811941 F EHR
" @ Anis,DinaR 051512002 F EHR
Anness, Erick R 04/0411921 m EHR
Audelhuk, Lia R 06111901 F EHR 1l
i Austad, Carie R 1111711943 F EHR
| | Autery, JedR 121141901 " EHR
Copyright © 2000 - 2010 Alaska Native Tribal Hieath Consortium. ALL RIGHTS RESERVED.
Done [T e [V rustedstes [%a - [®0% -

Figure 8 — Selecting Patients within tConsult Web Client

End of procedure.

Page 8 of 8



