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Purpose

The purpose of this document is to detail the necessary steps to install the AFHCAN Update
Client Software v4.x on the Advanced Telemedicine Cart or Desktop using the tConsult Client
software.

Audience

This document applies to persons who work in the Information Technology department within
an organization and have a basic working knowledge of Windows XP.

Scope

AFHCAN Update Client will communicate with the AFHCAN Update Server to check for any
updates or upgrades. It initiates the conversation with the server. It is independent of the
tConsult Cart Client software and is a separate application. This document will guide the reader
through the necessary steps to install AFHCAN Update Client software onto the Advanced
Telemedicine Cart or Desktop.

Installing the AFHCAN Update Client Software

This section details step by step directions for installing the AFHCAN Update Client Software
onto an Advanced Telemedicine Cart or a desktop/laptop.

1. Logon to the AFHCAN Telemedicine Cart or Client Desktop/Laptop with a local
administrative account.

2. Open Internet Explorer and enter the following URL:

https://IP_Address_Of Your Server/Update

i

- [

Figure 1 — Accessing the AFHCAN Update Server via Internet Explorer

Note: All pictures are representative only. All versions of the AFHCAN Update
Client Software install in accordance to these instructions.
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3. Do a right mouse click on AFHCANUpdateClient.exe and Save it to the Client Desktop.
Close Internet Explorer.

£ Code Updale Manifest - Windows Internet Explorer

(<1

0 SR | 1 | % a4
W @ | g code Update Manfest

G B @ Qe "

AFHCAN

Home Admin

Code Update Manifest

Available Downloads Application File Description Required

AFHCAN Software

ahcanUpdateChant exe
Gpen

Open i Hew Tab
(Open 0 Hew ingon

Sive Terget A,
Frict Target

aht © 2000 - 2000 Alaska Native Tribal Health Consortium.
AL RIGHTS RESERVED.

Copy Shorteut

Ak to Favoites...

Fropertis

T Faom -

Figure 2 — Saving the File to the Client Desktop

4. Double click on the AFHCANUpdateClient.exe. The Welcome...screen will appear.
Click on Next.

T AFHCAN Update Client 4.0.6.182 m

Welcome to the AFHCAN Update
Client 4.0.6.182 Setup Wizard

This wizard will guide you through the installation of AFHCAN
Update Client 4.0.6.182,

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

[ Next = ] [ Cancel

Figure 3 — Welcome Screen

5. Accept the Default location, and click on Next.
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¥ AFHCAN Update Client 4.0.6.182 Setup

Choose Install Location
Choose the folder in which to install AFHCAN Update Client 4.0.6. 132,

Setup will install AFHCAN Update Client 4.0.6. 182 in the following folder. To installina
different folder, dick Browse and select another folder, Click Next to continue,

Destination Folder

C:\Program Files\AFHCAN Update

Space required: 1.0MB
Space available: 21.2GB

Mullsoft Install System w2, 46

[ < Back “ Mext = ] [ Cancel

Figure 4 — Installation Location

6. Enter the IP Address of the AFHCAN Update Server. Click on Next.

{8 AFHCAN Update Client 4.0.6.182 Setup

Afhcan Update Server
Flease enter the IP address of the Afhcan update server Ia

Please select the IP address of the Afhcan update server. If you are unable to connect to
the server at this time or do not wish to connect, check "Do not enter IP address now™ below.

Afhcan Update Server IP Address:

[ Do not enter IP address now

Mullsoft Install System w2, 46

Figure 5 — Entering the IP Address of the AFHCAN Update Server

7. Highlight the role for the client.
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9 AFHCAN Update Client 4.0.6.182 sm

Afhcan Update Server Roles .l-a

Please choose a role for this dient

Flease choose a role from the list below. The role chosen will help determine which updates
will been used on this dient.

o role- -
Cart

Desktop

Laptop

Mullsoft Inskall Swskem w2, 46

[ < Back “ Install | [ Cancel

Figure 6 — Selecting the Client Role

8. Files will be extracted and the AFHCAN Update Client is installed. At the Completion
screen, Click on Finish.

(8 AFHCAN Update Cient 406,182 s

Completing the AFHCAN Update
Client 4.0.6.182 Setup Wizard

AFHCAN Update Client 4.0.5, 182 has been installed on your
computer.

Click Finish to dose this wizard.

Cancel

< Back

Figure 7 — Completing the Installation of AFHCAN Update Client

9. The AFHCAN Update Client window, if necessary, can be accessed by clicking on Start
and selecting AFHCAN Update.
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|f ‘Updale Setup g@@
— Configuration
File: Directory |C\Documents and Settings\All Users\Application Datanah .
Server IP Address 192.162.4.100 Status Send Interval (hrs) 12 E':
Client Riole Cart Update Poll Interval [min] 5 E':
Who &m | Port 6970 =
latus Load Defauls
~AFHCAN Update Service o
Install Uninstall | | omolom stopping
stopped
I Keep in task bar on exit Exit

Figure 8 — Checking the Status of the AFHCAN Update Client

Uninstalling the AFHCAN Update Client Software

There may be the rare occasion when it is necessary to uninstall the AFHCAN Update Client
software. This section provides the detailed steps necessary to accomplish the un-install.

1. Logon to the AFHCAN Telemedicine Cart or Client Desktop/Laptop with a local
administrative account.

2. Click on Start | Programs | AFHCAN Update | Uninstall AFHCAN Update Client.

3. When asked to completely remove AFHCAN Update Client, Click on Yes.

AFHCAM Update Client 4.0.6.182 Uninstall 2

I_"'_"‘. Arewou sure you want to completely rerowve AFHCAN Update Client
W 4.0.6.182 and all of its companents?

Yes J | Mo |

Figure 9 — Confirmation Dialog Box for Un-installing AFHCAN Update Client

4. The AFHCAN Update Client will begin to remove the software.
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ﬂ AFHCAN Update Client 40,6182 Uninstall

Uninstalling

Please wait while AFHCAMN Update Client 4,.0.6,182 is being uninstalled.

=] = | =2

Execute: C:YPragram Files\aFHCAN Update\Afhcan, Update. Client.exe uninstall

it

Execute: CiProgram Files\AFHC AN Updatelafhcan, Update, Client, Setup exe STOP
Execute: C:i\Program FileslAFHC AN Updatelafhcan. Update, Client.exe uninstall

Close

Cancel

Figure 10 — Removal of the AFHCAN Update Client

5. Click OK when the successful removal dialog box is displayed.

{a AFHCAMN Update Client 4,0,6,182 Uninstall

[
L ' computer,

AR AFHCAN Update Client 4.0.6.182 was successfully removed from your

(=)

Figure 11 — Successful Removal Dialog Box

6. Using Windows Explorer, navigate to C:\Documents and Settings\All
Users\Application Data\ and remove the AFHCAN subfolder.

h |

Aderess |2 C:\Doruments and SettingsiallUsersiag

Folders

ET=Y
# ) Adni

=]
) () Apple Computer
# () COMMONFILES
# 3 Google

<

5 cbiects (Disk Free space: 1.14 GB)

155K8

EE)

Y8«
Dt odfed

3}30/2009 2:30 PM.
3}30/2009 2:25 PM
3}30/2009 2:25 PM
3}30/2009 2:25 PM
3}30/2009 2:30 PM.

2 vy Computer

Revision 1

Figure 12 — Locating C:\Documents and Settings\All Users\Application

Data\AFHCAN Folder

7. Navigate to C:\Windows\Temp and remove the contents of the Temp folder.
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8.

B C:\WINDOWS)
Ele Edt vew

Qe -

Revision 1

rdle:

Folders

<

2 CAwINDOwS\Temp

3 |€

119 objects (Disk free space: 1.15.G8)

e
-
5 X ) [F- (K& roldersyne
BEE
See| Type Oveedded &
HKE TetDoment 12620951230
14KB  Text Document 1j25/2009 5:24 AM
o6 HIPFie 212412008 313
aKo HiPFie 2fzs12008 3131
BKB HIP Fie 3/30/2009 10:39 AM
16KE HIP Fie 3/30/2009 1:58 PM
a0 HiPFie 12119/2008 9133
o6 HiPFie 12/1972008 9133 A
BKB HIP Fie 12/11/2008 9:37 AM.
a8 HIPFie 1211112008513
a6 HiPFie 121112008 9:3
BKB HIP Fie 12/11/2008 9:37 AM.
BKB HIP Fie 3/30/2009 10:39 AM
ako HiPFie s10j2009 1039 A1t
S11KB  Application 4/14/1997 8:46 PM
26KB Text 1j25/2009 5:07 AM
200K8 Text 1/28/20095:06 AM
t Ter 1262008515 A
290KB Text 1j28/2009 5:20 AM
13,982K8 Te 1/28/20095:13 AM
Se71 Te 1126/20085:18 A
141216 Tex 252008520
5KB Te 1j25/2009 5:16 AM
KB Text Document 20095126 AM
>
a0owe 3w conputer

Figure 13 — Locating C:\Temp Folder

Close Windows Explorer.

9. Click on Start | Run and type in regedit.

Editing needs to be done with extreme care to avoid critical failures. Using regedit
is at the readers’ own risk. AFHCAN assumes no responsibility for failure to follow

the below steps.

10. Navigate to HKEY Local Machine\Software\AFHCAN. Delete the Update key.

Edt Miew Favorites Help

= (L1 SOFTWARE

@7

(L3 Acronis

(0 adaptec

(0 adobe
= 3 AFHCAN

{13 AFHCAN Telehealth Client
S

(1 Agers
(0 Alliance Manufacturing Software
Aliance/MFG
Aliance/MFG By Kewil
Analog Devices
Andres Electronics
Apple Computer, Inc,
Ashmanoy & Partners
ATI Technologies
AvocoSecure
Business Objects
CO7FESY
(3 <anon
(3 <ooe

v

HName

[aB)iDefaulty

Rolz

[#B]servere

<

>

iy CompLier|HKEY_LOCAL_MACHINE|\SOFTWARE|AFHCAN|pdate.

Figure 14 — Using the Registry Editorl

Appendix A can be used to create a .bat file which will accomplish these nine steps for
uninstalling AFHCAN Update Client.
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Appendix A

1. Open Notepad and copy the below text into it.

REM: Uninstall previous v4.8 of the AFHCAN Update:
"C:\Program Files\AFHCAN Update\UninstallClient.exe"

REM: this reg key may or may not exist, try and remove it anyways:
reg delete "HKEY LOCAL MACHINE\SOFTWARE\AFHCAN\Update" /f
pause

REM: clean-out AFHCAN Folder:
cdc:\
cd C:\Documents and Settings\All Users\Application Data\Athcan
del *.* /S /Q

REM: clean-out Temp folder:
cd C:\WINDOWS\Temp
del *.*/S/Q

rmdir /S /Q "C:\WINDOWS\Temp"

Figure 15 — AFHCAN Update Client Script for Automated Removal

2. Save as CleanUpdateClient.bat

End of procedure.
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