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Purpose

The purpose of this document is to outline detailed steps necessary to upgrade tConsult Server
Software and Organization from v5.0.2.781 (or higher) to v5.2.x.x.

Audience

This document applies to persons who work in the Information Technology department or a
Systems Administrator within an organization who have a basic working knowledge of Windows
Server 2003.

Scope

tConsult Software provides a store and forward technology for health organizations to create
Telehealth cases for review either locally or to another organization if a relationship exists
between the organizations. tConsult Server Software creates and utilizes a SQL database and
installs the necessary services for clients to create Telehealth cases.

The detailed steps as listed will upgrade an existing instance of the tConsult Server Software.
Steps are included to upgrade an Organization(s).

Additional Resources

SWP-0005 How to Establish an Authoritative Time Source for tConsult Servers

System Requirements

Net Framework 3.5 SP1

SQL 2000

Windows Server 2003

a dedicated IP address that clients will use to connect
tConsult Server Software version 5.0.2.781or higher

Additional Requirement Considerations

The server hosting tConsult Server must be configured to use a valid time source, and
the Windows Time Service Enabled and Started.

A tConsult Server built to AFHCAN specifications will have only 3 ports open on the firewall.
tConsult Cart can be configured to use the tConsult server host as a time source. If this is desired,
the tConsult Server host must also be configured as a time server. This will require UDP port
123 inbound to be enabled on the server firewall

tConsult Server and tConsult Cart are now using Windows Communication Foundation
for user authentication as one of the first steps toward messaging system improvements.
This will require TCP port 6968 inbound to be enabled on the server firewall.
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Details instructions for establishing a Time Source can be found in SWP-0005 How to
Establish an Authoritative Time Source for tConsult Servers.

Upgrading tConsult Server Software
This section details those steps that will upgrade the tConsult Server Software.
1. Log in to the tConsult server using an administrative account.

2. Insert the AFHCAN tConsult Server Software installation disk into the CD-ROM and run
the “ServerSetup 5.x.x.x” executable to start the upgrade.

3. The installation routine will detect the earlier version. Click on Yes to proceed with the
upgrade.

AFHCAN EConsult Server 5.2.0.359 Setup

Would wou like to update From AFHCAMN tConsult Server 5.0.4,957 to AFHCAM tConsulk Server 5.2,0,3597

woo |

Figure 1 — Getting Started with the Upgrade

Note: Images are representative of the process and may not necessarily reflect
the actual version of software that is being installed; however, the step by step
instructions are correct.

4. The tConsult Server Software will be installed. No action is necessary.

tConsult Server 5.2.0.359 Setup

Installing

Please wait while AFHCAN tConsult Server 5.2.0.359 is being
installed,

Registering: Ci\Program Flesi\aFHCAMmidmarkServicel OLEAUTS2, DLL
|
Extract: MuTreelncenty,ocx, ., 100% ;l
Extract: QLEAUTIZ.OLL, ., 100%:

Extract: GLEPRO32.0LL. ., 100%

Extract: SPRIZX30, 00, 100%:

Extract: S32W.0DLL. .. 100%.

Extract: Spirofctivex.oc:... 100%

Extract: SpiroHelp.cnt... 100%

Extract: isAnaloglibrary.ocx... 100%.

Extract: isDigitallibrary, ocx... 100%

Extract: msver?1,dll.. 100%

Registering: C:\Program Files\aFHC AN midmarkService\MSFLYGRD. ocx
Reqistering: C:\Program Files\aFHCAMNmidmarkServicel OLEAUTSZ. DLL

Hullsaft Install System v2 46

= Back I Close I Cancel

Figure 2 — Installation Progress Window

Page 4 of 9



SWP-0023 AFHCAN tConsult Server Software Upgrade Procedures Revision 6

Upgrading an Organization
The steps detailed here will upgrade an organization.

Note: As with any procedure that could possibly carry risk, always follow the IT best
practice to backup any SQL tConsult database prior to beginning an upgrade.

1. Upon completion of the tConsult Server Software upgrade on a single organization
server, the reader will see Figure 3. Click on Install.

t =1

AFHCAN

;a consuit

Fialds maked with an ssterisk

Updating Organization

auirad

Destination Computer
GComputer Name:  ServerZ
08: MicrosoftWindows NT 6.2.3780 Senice Pack 2

Installation
Organization Demo Qrganization
Installation File:  G:Program Files\FHGANIn stallers\OroSetup_5.2.0.358 exe
Installation ID: tCansuit
Installation Directory:  C1Program FilesiAF HCANIConSUIL
Wb Installation Directory:  EAlnstpublAF HCANRoofConsult
Data Directory:  DMFHCANKConsult

Figure 3 — Upgrading a Single Organization

2. A series of scripts will commence upgrading the organization. No action is necessary.

E AFHCAN Telehealth Organization 5.2.0.359 Setup

[ 3

Qutput Folder: E:InetpublAFHCAMR ookt onsultiApp_ GlobalResources

Extract: MergeAdser.aspx... 100% ;I
Exktract: MySettings.aspx... 100%

Extract: Motify,asps... 100%

Extract: PageMotFound. asps... 100%

Exktract: Recipients, aspx, ., 100%

Extract: ReportClient.ashe, . 100%

Extract: VideoWiewer. aspa... 100%

Extract: done.html,., 100%

Extract: placeHolder html

Oukput Folder: E:Inetpub\AFHCANR oot tConsult AFHC AN

Extract: Default.aspx... 100%

Qukput: Folder: Ed\InetpublAFHCANR OOt EConsultlApp_Data j

Installing

Please wait while AFHCAN Telehealth Organization 5.2.0.359 is
being installed.

Mullsoft Install Sisten v, 46

[dEnE = | Zamnce| |

Figure 4 — Upgrading the Organization Progress Window
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3. Click Finish upon completion of the upgrade.

& AFHCAN Telehealth Organization 5.2.0.359 Setup ==

AFHCAN Telehealth Organization
5.2.0.359 Installed

AFHCAN Telehealth Crganization 5.2.0,359 has been
installed on your computer,

Click Finish to close this wizard,

= Back Cancel

Figure 5 — Completing the Upgrade of a Single Organization

Upgrading a Multi-Organization tConsult Server

If the tConsult Server is a multi-organizational server, repeat this next sequence of steps for
each organization.

Note: Always backup any and all SQL tConsult databases first.

1. Click Update Organization in the upper right of the t Consult Server Manager window.
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Create New Orgarizalion
Update Orparization

2D Manage

Patient Souces

Demo Org Two

Organizations

Version: 504957
Installation Directory:  G:iProgram FileslAF HCARMTG onsult?
ion Di o ANRoottConsult

Web

Data Directory:

Version:

DIAFHCANIC onsult

: 25035e7-4204-4744-h114-7830201202c7
: tConsuit2
: hifps:i192.168.462

5.0.4.957

¢ ClProgram FilesWF HCANUC onsultd

Data Directory:
Organization ID:
Instaltation ID:
URL:

Demo Organization

Weh Installation Directory:

Edlinety ANRGGHCONSUI
DMMFHCANICONSUIE

00336 6-1855-4 383-b 06 2-5719197 20240
tGonsult3

htis:/192.169.4.84

504957

z  CiProgram Files\AF HCANWCansult

E-linetpubliF HCANROOHConsult

DataDirectory: DIAF HCANUC ansult
izati defst b-dbbe-adsh- 4 3
Installation ID:  tCansult

URL:  hitpe:i192.168.4.15

Psan| |3 @&

j‘_‘}c‘\

| W pitioraparade.ps ... [

| @| 2 [FEE swoan

Figure 6 — Upgrading Multiple Organizations

2. In the right hand pane, highlight the organization that will be upgraded and then click

on Next.

AFHCAN

aBIIIISII“

=] B3
Options:

Fatient Sources

Demo Org Tweo

Organizations

Version:
Installation Directory:

Web Installation Directory:
Data Directory:
Organization ID:

Installation ID:
URL:

Demo Org Three
¢ Version:
Installation Directory:

‘Web Installation Directory:
Data Directony:
Organization ID:

Installation ID:
URL:

5.0.4.957

CAProgram
FilesIAFHCANIConsUlt2

EfnetpubAFHCANRootiConsult2
DIAFHCANICONSUIZ

250035c7-4204-4744-b11d-
78a0adf202c7

tConsult2
hitpg/i192.168.4.82

5.0.4.957

CAProgram
FilesAFHCAMNICONSUIt3

EinetpubAFHCANRootiC onsult3
DAAFHCANECoNSUI3

ddd0a3f6-185a-4383-hd62-
5718378d240

tConsulta
hitps/i192.168.4.84

Please choose an organization to
upgrade:

Demo Org Twao ( 1
Demo Org Three (5.0.4 957)
Demo Organization (5.0.4 957)

Cancel Next

Figure 7 — Selecting the Organization

3. Again in the right hand pane, highlight the version of the upgrade and then click on

Next.
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AFHCAN

i'al:ﬂIISII“

=l
Options:

Create New Organization
Update Oraanization

AD Manager

Patient 5ources

Demeo Org Two
Version:
Installation Directory:

‘Weh Installation Directory:
Data Directory:
Organization ID:

Installation 1D;
URL:

Demo Org Three
Version:
Installation Directory:

‘Weh Installation Directony;
Data Directony:
Organization ID;

Installation 1D:
URL:

Organizations

5.0.4.957

CiProgram
FilegWFHCANIConsult2

EdlnetpubWFHCANRoottConsult?
DOAFHCAMIC onsult2

250d35c7-42d4-4744-h114-
TBabadf292c7

tConsult2
http s/ 82.168.4.82

5.0.4.057

CAProgram
FilesWWFHCANICOnSUIE3

EfnetpubAFHCANRootiConsultd
DOAFHCAMUIC onsult3

ddd0a366-185a-4383-hda2-
5719/70d240

tCansult3
hith s/ 82.168.4.84

Please choose the installer you
would like to use to upgrade the
organization:

5.0.4.957

Cancel Start Installation

4. Click on Install.

t

AFHCAN

{aBIIIISII“

Figure 8- Selecting the Version

=] E3

Installation

Installation File
Installation ID: tCGonsult
Installation Directory,
Weh Installation Directory.

Updating Organization

" Fields marked with an asterisk are required

Destination Computer
Computer Name:  Server?

05 MicrosoftWindows NT 5.2.3790 Service Pack 2

Organization  Dermo Organization
C:Program Files\WFHCAMnstallersiOrgsetup_5.2.0.359 exe

Data Directory.  DIAFHCANEConsult

CAProgram Files\WWFHCAMNEConsult
ElnetpubigFHCAMRooMConsult

Cancel

Figure 9 — Beginning the Organization Upgrade

5. A series of scripts will commence upgrading the organization. No action is necessary.
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€ AFHCAN Telehealth Organization 5.2.0.359 Setup =l

Installing
Please wait while AFHCAN Telehealth Organization 5.2.0,359 is
being installed.

Cutput Folder: E:\InetpublAFHCANR oot b onsult\App_ GlobalResources

[

Extract

ullsoft Install Ssten vz, 46

Figure 10 — Upgrading the Organization Progress Window

Extract:

MergeadUser.asps.., 100% d

 MySettings, aspex,., 100%
Extract:
Extract:
Extract:
Extract:
Extract:
Extract:
Extract:
Qukput folder: E:\InetpublAFHCANR oot Consultl AFHCAN
Extract:
Oukput Folder: E:\Inetpub\aFHCANR oot tConsultiapp_Data j

Matify, aspx... 100%
PageMaotFound.asps... 100%
Recipients.aspx... 100%
ReportcClient.ash:,,. 100%
VideoYiewer, aspx.,.. 100%
done. html... 100%
placeHolder Ktml

Defaulk. aspsx... 100%

Mext > | Cancel |

6. Click Finish upon completion of the upgrade.

AFHCAN Telehealth Organization 5.2.0.359 Setup H= E

AFHCAN Telehealth Organization
5.2.0.359 Installed

AFHCAN Telehealth Crganization 5.2.0,359 has been
installed on your computer,

Click. Finish to close this wizard,

= Back Cancel

Figure 11— Completing the Upgrade of a Single Organization

End of procedure.

Page 9 of 9

Revision 6




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


