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Purpose

The purpose of this document is to detail the necessary steps to upgrade the tConsult Cart
software.
Audience

This document is written for IT technicians who are responsible for building, configuring, or
maintaining an AFHCAN tConsult cart or responsible for loading the tConsult Cart client onto
desktops and laptops. It is assumed readers are familiar with intermediate-level computer terms
and concepts and a basic working knowledge of Windows XP.

Scope

Steps are detailed here to perform an upgrade of the tConsult Cart client manually onto an

AFHCAN Telehealth cart, desktop or laptop.

Software Upgrade Prerequisites

tConsult Cart 5.0.2.x or greater
tConsult Server greater than v5.0.4

Acronyms and Abbreviations

Table 1 lists the abbreviations and acronyms used in this document.

Table 1
Acronyms and abbreviations
Acronym Meaning
WCF Windows Communication Foundation

tConsult Cart Software Upgrade Process

This section details the steps to manually upgrade the tConsult Cart Software on an AFHCAN
Telehealth cart, desktop or laptop.

1. Log in to the cart, desktop or laptop using an administrative account.

2. Insert the AFHCAN tConsult Cart Software installation disk into the CD-ROM and run
the “ClientSetup_build_5.x.x.x” executable to start the InstallShield Wizard.

3. Click on “Yes” to begin the upgrade process when presented with the warning dialog box
as seen in Figure 1.
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AFHCAN Telehealth Client 5.2.0.359 Setup

A previous version of AFHCAN Telehealth Client (5.0.4.957) is already installed. Waould you like to continue ka install the new
version (5.2.0,359)7

Figure 1 — Upgrade Warning Box

Note: Images are representative of the process and may not necessarily reflect
the actual version of software that is being installed; however, the step by step
instructions are correct.

4. At the Welcome Screen, click on Next.

@ AFHCAN Telehealth Client 5.2.0.359 Setup 1 o ] S|

/ Welcome to the AFHCAN Telehealth
Client 5.2.0.359 Setup Wizard
This wizard will guide vou through the installation of AFHCAN
Telehealth Client 5.2.0.359.
1t is recommended that vou close all ather applications
before starting Setup. This will make it possible to update
relevant system Files without having ko reboot your
camputer,

Click Mexkt to conkinue.

Cancel |

Figure 2 — Welcome Screen to tConsult Cart Software Installation

5. Click on “I Agree” to accept the License Agreement. This InstallShield Wizard will
proceed to the Install Location. Accept the Default destination folder as shown in Figure
3.

Page 4 of 9



SWP-0013 AFHCAN tConsult Client Software Upgrade Procedures

@ AFHCAN Telehealth Client 5.2.0.359 Setup j =10 %]
Choose Install Location w -_-{‘{
hoose the folder in which to install AFHCAM Telshealth Client 5.2.0.359, k )

Setup will install AFHCAN Telehealth Client 5.2.0.359 in the Fallowing Falder, Toinstall in a
different folder, click Erowse and select another Folder. Click Mext to continue.

_:1Frogram FilestaFHCAN Telehealth Clisnt

Browse. .. |

"Destination Folder

Space required: 61.9ME
Space available: 25, 1GE

Tdullsaft Install Systeny v, 46

< Back I Mext = I Cancel

Figure 3 — tConsult Cart Install Location

Revision 2

For security reasons, it is highly recommended that Data be in a separate partition than
that of the OS. The InstallShield will automatically determine where the previous version
stored the Data. On a Telehealth cart, the default installation will suggest placement of

the Data Directory be retained on the D:\drive. If installing on a customers’
laptop/desktop with only a C:\drive, accept the Data Directory in that location.

@ AFHCAN Telehealth Client 5.2.0.359 Setup j i ] S|

Choose Data Directory
Choose the Folder in which to store application data

Drata Directory will be used ko store application log files and data files needed ko run AFHCAN
Telehealth Client, To install in a different folder, click Browse and select another Folder, Click
next ko continue,

Browse. .. |

"Destination Folder

Space required: 61.9ME
Space available: 345.6GE6

Tullsoft Install System vz, 46

< Back I Mext = I Cancel |

Figure 4 — tConsult Cart Data Directory Location

7. Enter the IP address of the AFHCAN tConsult Server.
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@ AFHCAN Telehealth Client 5.2.0.359 Setup i

Afhcan Telehealth Server
Flease enter the IP address of the Afhcan Telehealth server

Flease select the IP address of the AFHCAN Telehealth Server. If vou are unable ko connect
to the server at this time ar do not wish to connect, check "Da not enter IP address now"
belaw.

AFHCAM Telehealth Server IP Address: | 192,55

[~ Da not enter IP address now

Tullsoft: Install Systen v2 46

< Back I Mext = I Cancel |

Figure 5 — Entering IP Address of AFHCAN tConsult Server

8. Enter the IP Address of the Time Server. If an organization is using a Domain Time
Server as the Authoritative Time Source, enter the IP address of that server. The tConsult
Server may also be an Authoritative Time Source if set up and can be used as well. This
will be determined by each organization.

Note: tConsult Server and tConsult Cart now use Windows Communication
Foundation (WCF) for user authentication. WCF is dependent on the Windows Time
between tConsult Server and tConsult Cart being in sync of each other within 5
minutes, otherwise providers will be unable to log in on the cart.

@ AFHCAN Telehealth Client 5.2.0.359 Setup i

Afhcan Telehealth Server
Flease enter the IP address of your NTP server

MTP is mot currently enabled on your computer, NTF is necessary for accurate time keeping
and must be enabled. Either enter the IP Address of the NTP server on your network, or click
"Use tConsult Server."

IP Address or DS name of time server: I 192.5.6,%

[~ Use tConsult Server as time source

Tullsoft Install System 2,45

< Back I Install I Cancel |

Figure 6 — Entering the IP Address of the Time Server

9. The installation of the Version 5.2.x.x software will commence. While the tConsult Cart
is installing, several DOS windows will open and close around the install progress box
that is seen in Figure 7.
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@ AFHCAN Telehealth Client 5.2.0.359 Setup i I ]
Installing % -'j(
Please wait while AFHCAN Telehealth Client 5.2.0,359 is being installed. i Q@

Cutput Folder: C:\Program Files\AFHCAN Telehealth Client

|

Extract
Extract
Extract
Extract

Extract

Pk

ullsaft Instal System 2,46

Extract:
Extract:
Extract:
Extract:
Extract:
Extract:

1 amd_logo.png ;I
:loganet.dll... 100%

! log#net_dlient.conf... 100%

! log4net_dientSetup.conf, .. 1009%

log4net_datadervice.conf... 100%

EULA.FEF, ., 100%:

WSMZOMM.DLL.., 100%

WSMYDLDLL. .. 100%

WAVSMComSvr dl... 100%

hlp.ico... 100%:

! wiaaut.dl.,.. 100%
Eeldews APy e Bl AELE AR Tolabr Slbb, ~hock
-

= Back | fExk = | caneel |

Figure 7 — tConsult Cart Installation

10. Click on Finish when the Setup Wizard has completed.

@ AFHCAN Telehealth Client 5.2.0.359 Setup i P ] [

/ Completing the AFHCAN Telehealth
‘ Client 5.2.0.359 Setup Wizard

your computer,
@ Click Finish ko close this wizard,

AFHCAN Telehealth Client 5.2,0.359 has been installed on

¥ Use Clisnt in Full Screen

= Back I Einish I Cance| |

Figure 8

— Completion of tConsult Cart Installation

Peripheral Configuration

As part of the upgrade process, the peripheral configuration file is saved from the previous
version. In this section, the configuration file is verified.

1. Click on Start | All Programs [AFHCAN Telehealth Client | AFHCAN Telehealth Client
Setup. The “AFHCAN tConsult Preferences” window will open. The software will
perform a system check to verify that a valid certificate has been installed. Click on
“Client Settings” to ensure that the cart peripherals are configured.

Page 7 of 9



SWP-0013 AFHCAN tConsult Client Software Upgrade Procedures Revision 2

Tt AFHCAN tConsult Preferences r; EWE

@ D@ Home
F |
TR 53| client Settings
& Server Settings
o Certificates Screen Options
B Data Service ¥ Start the Cllant in Ful Screen
[™ Sher long runring oparstion graphic
Theme  |Classc -
Plugins
€ Patient & B:¥ideo 57 £ Spirometer
&) Forms & Portable Video 2 &4 Generic Video
&) Seanner &) Composite Video =1 &} Hethescope
44 Video Dloscope &5 Composite Video 52
4 Portable Video 1 &) Tympanometer
44 Digitsl Camera €5 Yial Signs
& ECG h Audiometer
Clze

Figure 9 — tConsult Cart Settings

Uninstalling tConsult Cart Software

Should it become necessary to ever uninstall tConsult Cart Software, this section details
the steps necessary to accomplish this.

1. Begin by clicking on Start | All Programs | AFHCAN Telehealth Client | Uninstall
2. Click on Yes to uninstall the AFHCAN tConsult Cart software.

AFHCAN Telehealth Client 5.2.0.359 Uninstall ] =]

\‘5) Are you sure you want to completely remove AFHCAM Telehealth Client 5.2.0,359 and all of its components?

Figure 10 — tConsult Cart Uninstall Verification

3. The uninstaller will proceed to remove the tConsult Cart software.
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® AFHCAN Telehealth Client 5.2.0.359 Uninstall B
Uninstalling

Plzase wait while AFHCAN Telehealth Client 5,2.0.359 is being uninstalled.

Execute; "Ci\Program Files\AFHCAR Telehealth ClienthaTaClientSetup. exe” uninstall

Execute: "Ci\Program Files\aFHCAN Telehealth ClienthATSCientSetup,exe” uninstall

fdullsakt Install iSyskemn w2, 46

Eose | Ganeel

Figure 11 — tConsult Cart Uninstall
4. When complete, click on OK.

® AFHCAN Telehealth Client 5.2.0.359 Uninstall
.

Xl
1 ) AFHCAN Telehealth Client 5.2.0.359 was successFully removed From wour compuker,

Figure 12 — tConsult Cart Uninstall Complete Screen

5. Cleanup of the hard drive: To complete the uninstall, remove the following folders:
a.

C:\Documents and Settings\All Users\Application Data\AFHCAN
b. D:N\ATS*

*This may be on the C:\drive if the host box was never partitioned into more than one drive

End of procedure.
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