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Background: tConsult web is designed for reviewing telemedicine cases. With tConsult software versions 4.9 and higher, you can

also use the web application to create a new telemedicine case. This guide will illustrate how easy it is to create cases using the web

application. It is as easy as 1-2-3!

Creating a Case -

Step 1.

Open an Internet browser and
go to the address provided by
your system administrator.
The Login screen opens.
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Help and Information

{Consult version 6.0 Release Notes
iConsult Documentation

Contact Support

tConsult Add-ins

Required Programs

Please provide your tConsuit Provider credentials to continue
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[ sent Cases
Created Cases
IG5 case Histary

i, Search Cases

Select the “Create Case” or “Patients”
icon from the home screen. Enter the
patient information and select “Search”.

& CETTON

Patients

To create a @ , Search for your @ 2 I patient's name doesn't appear select @ & Click the Create Case button in the
case: " patient Create New Patient patient’s record
Patient Search e New Patient
/ Patient Search
Al lelds are optional
LastName
Firstame
Birth Date
ssN H
Primary HR#
Secondary HR#
Patient Record Type Real S
[ Test

Show Patients From

ol

My Organizafion
Other Organizations

ey,

\\\\\~__’///’

rovide the quicker the search will be.
lect the patient from the search results.

Elpful Tip - The more information you

Patient List
Search Resuls (8 Patienis )

Last Name, First Name Birth Date Gender Source
Bede, Adam 0411611975 0 Southwest
Cutier, Michagl 011161973 " Southwest
Finnigan, Seamus 0512311980 ] Southwest
Ehostotend, 06/15/1946 F Southwest
<’ Harrison, Mary ) 05/16M1961 F Southwest
R 12/131964 1] Southwest
Liyr, Bronwen 041201986 F Southwest
Potier, Susan 051131975 F Southwest
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Step 3.

Select “Create Case” from the

Create New Patient Record

*required fields

Patient Information

“Last Name
patient information screen “FrstName
Middle Initial
“Birth Date
L ————— o
geeaden Male © Female
Other N
@gﬂ If patient's name doesn’t appear select @aclick the Create a Case button in the ertiames
Create New Patient patient’s record Guardian
55N XXE-XX-XXXX
Primary HR#
Secondary HR#
—
> .
& (=] = Contact Information
Patient Record | Cases [0) Create Case Address
Sex Source N 4 ciy
I MedWest T -
F' I:'!Zdwzzt Mmt ‘ [ Print ‘ L2} Record Change History e
F MedWest . Zip
: edost Garcia, Mary M (F) S
F MedWest \Werk Phone
M WedWest Patient Information
M Medwest Birth Date 051511899 (11 Years Old) insurance
0 MedWest Insurance =
F MedWest omer tames Other Insurance
M MedWest Guardian Charles Garcia e
s8N 000-25-9653 noured Name
Primary HR# HRA1ESB2 nsurance ID
Secondary HR# Patient Record Type
© Real Patient
Contact Information (O Test Patient (for training purposes only)
Address 234 Walnut Street
City Interchange
State AK
Zip 00072
Home Phone 907 555-0144
Wark Phone If patient does not appear in your search
<6, 1 e5]
results select “Create New Patient” to add
a new patient. Complete patient
demographics and select save.
|@ Create Case | On Hold (6 Cases) ’ h
List cases by: Case Number v Southwest-A-5 Archive
) Inbox (5) sort Date A Fitzherbert, Maud (F) __Administrative Forms (0) | Case Options
=7 On Hold (5) e OB 0611571045 (65 Years OId) @, Add Comment
Southwest-A-! "
& sentto e (1) On Hold: Mary Smith RN b View Patient Record ‘b Cases (1) | Add Farm
B Sent Cases - / 5] Add Image /Video
& Created Cases Cutler, Michael (M) 10/31/2011 | Creator Mary Smith RN {(10/31/2011) @ Attach Document i
Southwest-A-4 Current Owner Mary Smith RN All Case Options,
5 Case History On Hold: Mary Smith RN You have i t
(), Search Cases
- Potter, Susan (F) 10/31/201
2 patient Southwest-A-3
.? atents On Hold: Mary Smith RN
'}, Providers
[}
3 Groups Finnigan, Seamus (M)  10/28/2011
A
* Favorites On Hold: Mary Smith RN EE
Edit Favorites
Harrison, Mary (F} 1012872011
stration Southwest-A-2
st S e || O Hold: Mary Srith RN
[ AN Open Cases (6)
[E5 Our Open Cases (6) = Llyr, Bronwen (F) 10/28/2011
Southwest-B-2
5 = 3 days
On Hold: Mary Smith RN |
55 = 30 days
{3 Cases On Alert
&) Case
ownel
@ repo|  CONGratulations, you have just created a telemedicine case using the web application.
Farm

[ system Administration
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