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Background: tConsult web is designed for reviewing telemedicine cases. With tConsult software versions 4.9 and higher, you can 

also use the web application to create a new telemedicine case.  This guide will illustrate how easy it is to create cases using the web 

application. It is as easy as 1-2-3! 
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Creating a Case - 

Open an Internet browser and 

go to the address provided by 

your system administrator.  

The Login screen opens. 

 

Step 1.   

Select the “Create Case” or “Patients” 

icon from the home screen. Enter the 

patient information and select “Search”. 

Step 2. 

Helpful Tip - The more information you 

provide the quicker the search will be. 

Select the patient from the search results.  
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Select “Create Case” from the  

patient information screen 

Step 3. 

If patient does not appear in your search 

results select “Create New Patient” to add 

a new patient. Complete patient 

demographics and select save.   

Congratulations, you have just created a telemedicine case using the web application. 
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