Software Procedure

SWP-0064 tConsult Server v6.x - Upgrade

Revision: 3

Effective Date: 12/20/2011

Alaska Native Tribal Health Consortium
Division of Health Information & Technology
4000 Ambassador Drive

Anchorage, AK 99508 A F H CA N

Tel: (907) 729-2260 Telehealth Scolutions
Fax: (907) 729-2269

Copyright © 2012 Alaska Native Tribal Health Consortium. All rights reserved.



SWP-0064 tConsult Server v6.x - Upgrade Revision 4

Contents
P U DOSE ..ttt r R R r e nr e 2
AN E o 1] o ot OSSR 2
RS Tol 0] o1 PSP 2
AJAITIONAI RESOUITES .....ccviiiiiiiiiteie ettt bbbttt b bbb e enes 2
Minimum SyStem REQUITEMENTS.........oiiiiiiiieiiesie et 2
Prerequisites Prior to Installing tCONSUIL SEFVET .........c.ccvciiiiiiiiecccecee e 2
Additional Requirement ConsSiderations.............cccveviiiieiieiieiieeie e 3
Upgrading tCoNSUIt SErVEr SOTtWANE ..........ccvoiiiiiieeeeee e 3
Upgrading an OrganizZatiOn...........c.coceeiiieiniiese ettt 4
Upgrading a Multi-Organization tCONSUIT SEIVEN .........ccccoiiiiiii i 6

Page 1 of 9



SWP-0064 tConsult Server v6.x - Upgrade Revision 4

Purpose

The purpose of this document is to outline detailed steps necessary to upgrade tConsult Server
Software and Organization from v5.0.2.781 (or higher) to v6.x.

Audience

This document applies to persons who work in the Information Technology department or a
Systems Administrator within an organization who have a basic working knowledge of Windows
Server 2003 and Windows Server 2008.

Scope

tConsult Software provides a store and forward technology for health organizations to create
Telehealth cases for review either locally or to another organization if a relationship exists
between the organizations. tConsult Server Software creates and utilizes a SQL database and
installs the necessary services for clients to create Telehealth cases.

The detailed steps as listed will upgrade an existing instance of the tConsult Server Software.
Steps are included to upgrade an Organization(s).

Additional Resources
SWP-0005 tConsult Server - How to Establish an Authoritative Time Source for tConsult
Servers

Minimum System Requirements

.Net Framework 4.0

SQL 2005

Windows Server 2003

a dedicated IP address that clients will use to connect

Prerequisites Prior to Installing tConsult Server

If installing on Windows Server 2008 x86 with 11S7 and either SQL2005 or SQL2008:

Upgrade to Windows Server 2008 x86 SP2
Run command “C:\Windows\Microsoft. NET\Framework\v4.0.30319\aspnet_regiis.exe” to
register the appropriate .NET 4.0 handlers.
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Additional Requirement Considerations

The server hosting tConsult Server must be configured to use a valid time source, and
the Windows Time Service enabled and started.

A tConsult Server built to tConsult specifications will have only 3 ports open on the
firewall. tConsult Cart can be configured to use the tConsult Server host as a time
source. If this is desired, the tConsult Server host must also be configured as a time
server. This will require UDP port 123 inbound to be enabled on the server firewall.

tConsult Server and tConsult Cart are now using Windows Communication Foundation
for user authentication as one of the first steps toward messaging system improvements.
This will require TCP port 6968 inbound to be enabled on the server firewall.

Details instructions for establishing a Time Source can be found in SWP-0005 How to
Establish an Authoritative Time Source for tConsult Servers.

Note: Images used are representative of the process and may not necessarily
reflect the actual version of software; however, the step by step instructions are
correct.

Upgrading tConsult Server Software
This section details those steps that will upgrade the tConsult Server Software.

1. Login to the tConsult Server using an administrative account.

2. Insert the tConsult Server Software installation disk into the CD-ROM and run the
“ServerSetup_6.x.x.x” executable to start the upgrade.

3. The installation routine will detect the earlier version. Click Yes to proceed with the
upgrade.

AFHCAN tConsult Server 5.2.0.359 Setup

Would vou like to update from AFHCAN tConsult Server 5.0.4,957 ko AFHCAN tConsult Server 5.2.0,3597

Figure 1 — Getting Started with the Upgrade
Note: Images are representative of the process and may not necessarily reflect
the actual version of software that is being installed; however, the step by step
instructions are correct.

4. The tConsult Server Software will be installed. No action is necessary.
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@ AFHCAN tConsult Server 5.2.0.359 Setup [ =]

Installing
Please wait while AFHCAN tConsult Server 5.2,0.359 is being
installed.

Registering: C:\Program Files\AFHCAN\midmarkService\OLEAUT32.DLL

Extract: NuTreeIncentX.ocx... 100% ;]
Extract: OLEAUT32.DLL... 100%

Extract: OLEPRO32.DLL... 100%

Extract: SPR32X30.0cx... 100%

Extract: SX32W.DLL... 100%

Extract: SpiroActiveX,ocx.., 100%

Extract: SpiroHelp.cnt... 100%

Extract: isAnaloglibrary.ocx... 100%

Extract: isDigitalLibrary.ocx... 100%
Extract: msvcr71.dll... 100%
v

Registering: C:\Program Files\AFHCAN\midmarkService\MSFLXGRD.ocx
Registering: C:\Program Files\AFHCAN{midmarkService\OLEAUT32.DLL

Tdullsoft Install Sy,

Figure 2 — Installation Progress Window

Upgrading an Organization
The steps detailed here will upgrade an organization.

Note: As with any procedure that could possibly carry risk, always follow the IT best
practice to backup any SQL tConsult database prior to beginning an upgrade.

1. Upon completion of the tConsult Server Software upgrade on a single organization
server, the reader will see Figure 3. Click Install.

Page 4 of 9



SWP-0064 tConsult Server v6.x - Upgrade Revision 4

t M E3

AFHCAN n

Updating Organization

Destination Computer
Computer Name:  Server2
05 Microson Windows NT 5.2 3790 Service Pack 2

Instaliation
Organzation  Demo Organzation
Installation File: - CAProgram Files\AFHCANinstallers\OrgSetup_5.2.0.350 exe
Installation ID:  tConsult
Installation Directory. - CAProgram FilesWFHCANICONSUR
Web Installation Directory. - E WinetpublAF HCANR oot Consult
Data Directory.  DWFHCANIConsult

Figure 3 — Upgrading a Single Organization

2. A series of scripts will commence upgrading the organization. No action is necessary.

e AFHCAN Telehealth Organization 5.2.0.359 Setup = B3

Installing

Please wait while AFHCAN Telehealth Organization 5.2.0.359 is
being installed.

Output folder: E:{InetpublAFHCANRootitConsultiApp_GlobalResources
-]

Extract: MergeAdUser.aspx... 100% ;I
Extract: MySettings.aspx... 100%

Extract: Notify.aspx... 100%

Extract: PageNotFound.aspx... 100%

Extract: Recipients.aspx... 100%

Extract: ReportClient.ashx... 100%

Extract: YideoYiewer.aspx... 100%

Extract: done.html... 100%

Extract: placeHolder.html

Output folder: E:{Inetpub\aFHCAMNRoot tConsult\ AFHCAN

Extract: Default.aspx... 100%

Output folder: E:\Inetpub\aFHCANRoot\tConsult\App_Data j

Nullsoft Install System v2.46

[dexk > | cancel |

Figure 4 — Upgrading the Organization Progress Window

3. Click Finish upon completion of the upgrade.

Page 5 of 9



SWP-0064 tConsult Server v6.x - Upgrade Revision 4

€ AFHCAN Telehealth Organization 5.2.0.359 Setup =] B3

AFHCAN Telehealth Organization
5.2.0.359 Installed

AFHCAN Telehealth Organization 5.2.0.359 has been
installed on your computer,

Click Finish to close this wizard.

Figure 5 — Completing the Upgrade of a Single Organization

Upgrading a Multi-Organization tConsult Server

If the tConsult Server is a multi-organizational server, repeat this next sequence of steps for
each organization.

Note: Always backup any and all SQL tConsult databases first.

1. Click Update Organization in the upper right of the t Consult Server Manager window.

Page 6 of 9



SWP-0064 tConsult Server v6.x - Upgrade

t

AFHCAN

i'aGOIISII“

[_[51x]
Options:
Create New Organization
Update Organization

2D Manager
Patient Sources

Organizations
Demo Org Two
Versic 5.0.4.957
Installation Directory: - C:\Program Files\FHCANItConsult2
web ion Di Edlinetp (CANRGottConsultz
DataDirectory:  DIAFHCANConsult2
Organizati 250d35¢7-42d4-4744-b114-78a0a8f292c7
Installati Consuit2

: hitpsii192.168.4.82

£ CiProgram Files\AFHCANConsult3

5.0.4.957

Installation
URL:

Demo Organization
Version:

Data Directory:

Edlinetp
DIAFHCANIConsUlt
dd0a366-185a-4383-hd62-571919790240 1"
Consults

hitns:#/192.168.4.84

5.0.4.957

z CiProgram Files\AFHCANIConsult
r EdnetpublAFHCANRootConsult

DAFHCANConsult

Installation ID:
URL:

def51 deb-41309897cfe3
tConsult

hitps:/192.168.4.16

distart| | (3 &

==

| 3 mukiorgUpgrade. s -p... [

| 0|2 [SH@ snsam

Figure 6 — Upgrading Multiple Organizations

2.
Next.

tt

AFHCAN

{aI}OIISllll

In the right hand pane, highlight the organization that will be upgraded and then click

=] B3
Options:
Create New Organization
iUpdate Organization:

AD Manager
Patient Sources

Please choose an organization to

Organizations
upgrade:
Demo Org Two
Version: 5.0.4.957
Installation Directory: C:\Program Demo Org Twa (5.0.4.957)
Files\AFHCANWConsult2 Demo Org Three (5.0.4.957)
Web E: H onsult2 Demo Organization (5.0.4.957)
Data Directory: D:IAFHCANWConsult2
Organization ID:  250d35c7-42d4-4744-h1f4-
78a0a%f292c7
Installation ID: tConsult2
URL: https://192.168.4.82
Demo Org Three
Version: 5.0.4.957
Installation Directory: C:\Program
FilestAFHCANtConsult3
Weh i . E p i onsult3
Data Directory: D:AFHCANWConsult3

Organization ID:

Installation ID:
URL:

ddd0a366-185a-4383-hd62-
57191979d240
tConsult3

hitns:/i192.168.4.84

Cancel Next

Figure 7 — Selecting the Organization

3. Again in the right hand pane, highlight the version of the upgrade and then click Next.

Page 7 of 9



SWP-0064 tConsult Server v6.x -

t

AFHCAN

Upgrade

i'aconsult

1[=1 B3
Options:

Create New Organization
Update Organization

AD Manager

Patient Sources

Demo Org Two
Version:
Installation Directory:

Webh Installation Directory:
Data Directory:
Organization ID:

Installation ID:
URL:

Demo Org Three
Version:
Installation Directory:

Webh Installation Directory:
Data Directory:
Organization ID:

Installation ID:
URL:

4. Click Install.

t

AFHCAN

Organizations

5.0.4.957

C:\Program
Files\WFHCANIConsult2

Elnetpub'AFHCANRoottConsult2
D:IAFHCANIConsult2

250d3507-42d4-4744-b114-
78a0a8f292¢7

tConsult2
hitps:i192.168.4.82

5.0.4.957

CiProgram
Files\WFHCANtConsult3

EnetpublAFHCANRootitConsult3
DIAFHCANEConsult3

ddd0a366-185a-4383-hd62-
5719f979d240

tConsult3
hitns://192.168.4.84

[»

Please choose the installer you
would like to use to upgrade the
organization:

5.04 957

Start Installation

Cancel

Figure 8 — Selecting the Version

1H[=] B3

i'aI:IIIISII“

Destination Computer
Computer Name:
08s:

Installation
Organization
Installation File:
Installation ID:
Installation Directory:
‘Weh Installation Directory:
Data Directory:

Updating Organization

Fields marked with an asterisk are required

Server2
Microsoft Windows NT 5.2.3790 Service Pack 2

Demo Organization

C:AProgram Files\AFHCANiinstallersiOrgsetup_5.2.0.359.exe
tConsult

CiAProgram FilestAFHCANtConsult
EAnetpubAFHCANRootitConsult

DIAFHCANWConsult

Cancel

Revision 4

Figure 9 — Beginning the Organization Upgrade

5. A series of scripts will commence upgrading the organization. No action is necessary.
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@ AFHCAN Telehealth Organization 5.2.0.359 Setup

Installing

Please wait while AFHCAN Telehealth Organization 5.2.0.359 is
being installed.

QOutput folder: E:{InetpublAFHCANRoot tConsultiApp_GlobalResources
.

Extract: MergeAdUser.aspx... 100% _‘.l
Extract: MySettings.aspx... 100%

Extract: Notify.aspx... 100%

Extract: PageNotFound.aspx... 100%

Extract: Recipients,aspx... 100%

Extract: ReportClient.ashx... 100%

Extract: YideoViewer,aspx... 100%

Extract: done.html... 100%

Extract: placeHolder.html

Output folder: E:\InetpublAFHCANR oot tConsult\ AFHCAN

Extract: Default.aspx... 100%

Output folder: E:\Inetpub\aFHCANRoot\tConsult\App_Data j

ullsoft Install Systemv2.46

Figure 10 — Upgrading the Organization Progress Window

6. Click Finish upon completion of the upgrade.

c AFHCAN Telehealth Orga tion 5.2.0.359 Setup

AFHCAN Telehealth Organization
5.2.0.359 Installed

AFHCAN Telehealth Organization 5.2.0.359 has been
installed on your computer,

Click Finish to close this wizard.

< Back Carcel

Figure 11- Completing the Upgrade of a Single Organization

End of procedure.
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