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Purpose

The purpose of this document is to detail the steps necessary to resize the hard disk partitions
on the V3 cart with an HP rp5000 CPU.

Audience

This document applies to persons who work in the Information Technology department within
an organization and have a basic working knowledge of Windows XP.

Scope

Some of the original HP rp5000 CPUs shipped with the V3 carts have a 40 Gb hard that is
partitioned into a C:\ (OS) drive (8Gb), a D:\ drive (20 Gb), and a hidden backup capsule (10 Gb).
Many organizations install anti-virus software and ensure Microsoft patches get installed. As the
tConsult software becomes more .Net Framework integrated, the C:\drive can become full.

This document will describe the steps necessary to resize the hard disk partitions on the V3 HP
rp5000 CPU.

Note: Modifying partition sizes on any system carries certain risks which may result in
an unstable system.

Acronyms and Abbreviations

Table 1
Acronyms and abbreviations
Acronym Meaning
HP Hewlett Packard
0os Operating System

Prepping the Hard Drive

This section details the steps to move folders from the D:\drive to the C:\drive.

1. Log onto the system using the “SetUpUser” account.

2. Stop the tConsultDataService* by using Computer Management | Services. This
method allows the system to finish any transactions, and avoids loss of data.

*Depending upon the version of tConsult Cart client software is installed, this
may be the AFHCANDataService.
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3. Verify the size of the C:\drive by opening Windows Explorer and viewing the
properties of the Local Disk (C:).

4. If there is a minimum of 500 Mb free space, copy D:\AFHCAN Software and
D:\ATS folders to the C:\drive.

5. If the C:\drive is full, copy the folders to a USB thumb drive, or call AFHCAN
Customer Support at 1-888-449-4435 who can assist the technician in freeing up
hard drive space.

Using Paragon Hard Disk Manager

This section will detail the steps to resize the hard drive partitions using Paragon Hard Disk
Manager software.

1. Click on Start | All Programs | Deployment Manager | Hard Disk Manager | Hard Disk
Manager

2. When the Hard Disk Manager application opens, do a right mouse click on “Primary D:”
located in the left pane. Select Delete.

# Paragon Hard Disk Manager Deployment

General View HardDisk Partition Operations Wizards Help

g s 585 68 2 8 0o © & » § @

Backup  Restore Properties

= 2 DBkO(ST340015A) 37,366 [ | Disk . FATIE T LinwEw2 I Linux Swap N Urfomatted
Primary C; [T Extended - FATR [ LinEwt3 . HPFS [
Copy partition. .. At+C | /. NTFS ReiserfFS Other

0 Priv

NTFS &

Create an image of partition... L]
Restore partition from image... AR

E
ystem | size | Used | Free | Volume label | Active | Hdden |
TS 7868 6768 11GB [
ITFS 19.7 GB 474 MB 19.2GB  Local Disk No. No.
TS 98G8 6568  33G No Yes

Mody

* | (Hddojpartition2)jConfig_C.pbF NTFS 7.8G8 60G8
Retest surface
Check file system integrity

Browse partition
Properties... Al+Enter

Delete the selected partition

Figure 1 —Deleting a Partition

3. Select the “Do not ask volume label next time” checkbox as shown in Figure 2, and then
click on “OK”.

Delete primary partition 1 "D" (disk 0)

‘You are deleting partition: Local Disk

Cancel
I Advanced |
IV Do not ask volume label next time:

Figure 2 — Verifying the Deletion of a Partition
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4. When prompted “Are you sure?”, click “Yes”.

Hard Disk Manager warning |

! 5 Are you sure?

Figure 3 — Confirming the Deletion of a Partition

5. Click on “Apply” in the upper left tool bar. A reboot may be necessary in order to
complete the deletion of the D:\drive, as the partition may still be in use. Click on reboot.

6. After logging back into the cart with the SetUpUser account, Paragon Hard Disk Manager
will start up and return to the Paragon Hard Disk Manager Deployment dialog. Do a right

mouse click on “Primary C:” in the left pane, and select “Resize/Move......... ?
E T — FEX)
General View HardDisk Partition Operations Wizards Help
888 @206 ° @ a0 F e
fpply  Undo  Undoall Changes Scheduler Backup Restore  [un | Cresie Copy  Resize Delete  Format Properties
BT~ N et S o e
@ Primar  Copy partition.. AEC l | NTFS [ ReiseiFS [ Other

Alt+B

3 Primar Create animage of p

vt e i — _‘

jtl em | Sce|  Used| Free|Vomelobel | Active | Hdden |
sl 3 786 6768 1168 ves Mo
el 19768

Al
s 9868  65GB  3.3GB No Yes

Mody , [Archive file name [ System ['size. [used |
(Hdd0/Partition2)/Config_C.pbf NTFS 786G 6.06GB

Retest surface
Check fil system integrity

Browse partition
Properties... Alt+Enter

Resize and move partition 66.9MB  (CPU: 2%

[ HDD1.3PG - Paint. B & LV =|T\8F] 10:10am

Flgure 4 — Resizing/Move a Partition

7. Inthe “New Size” field, increase the partition size from “7996” to “17996”, and then click
on “OK”.

Resize/Move primary partition 0 “"** (disk 0)

Free space before: 0 5: from 0 MB to 20818 MB
New size: 17996 5: from 7340 MB to 28158 MB
Free space after: 10162 53 from 0 MB to 20818 MB

oK I Cancel |

Figure 5 — Setting the New size of a Partition
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8. Right click on “Primary, free” located in the left pane and select “Create”.

% Paragon Hard Disk Manager Deployment FEX)
General View HardDisk Partition Operations Wizards Help

H= 880 PO 6 0@ & e

Backup  Restore Copy. ! Properties

= 5 Disk 0 (ST3400154) 37.3 GB = Disk . FAT1E I LinEx2 J Linus Swap /W Unfomatied
3 Primary C: [T Extended [ FAT32 [ LinwEx3 - HPFS - (vaid
@ — - NTFS [ ReiseifS JR Other
(3 Primar, . L
43 Disk17.5 8 &
Restore partition from image. .. Al+R 3
4 :
Fem | size | Used | Free | olume label | Active | Hidden |
Create. -
Y 5 17.6 GB 7.1GB 10.5GB Yes No
o ‘ el 2968
Wipe partition... At 5 9.8GB 6.5GB 3.3GB No Yes
et Active Archive file name System Size [Used |
Modify » |(HddojPartition2)/Config_C.pbf NTFS 7.8G8 6.0G8
Retest surface
Undelete...
Properties... Alt+Enter
Create a partition 65.4MB  CPUI 2%

¥ Paragon Hard DiskM... | % H:AHDD

Figure 6 — Creating the Partition

9. Click the “OK” button when the “Create Partition” window opens.

&3

Create partition

Create partition as | partition

Free space before: 0 5: from 0 MB to 10152 MB
New size: 10159 3: from 7 MB to 10153 ME
Free space after: 0 53 from 0 MB to 10152 MB

¥ Format new partition

Cancel

Figure 7 — Confirming the Creation Size of a Partition

10. Using the drop down arrow at System type, select “NTFS” as the system type and click on
“OK” at the Format the primary partition 1 dialog box.
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Format the primary partition 1 *** (disk 0)

Yolume =3 oK

Size 10159 MB

Yolume Name [ Cancel
System type |FaT32 | ,ml

Surface test

|Ext2FS
Ext3FS
ReiserFS
L-Swap2 |

Figure 8 — Formatting the Partition with NTFS

11. Click “Yes” when the Hard Disk Manager warning is displayed.

Hard Disk Manager warning

'z NTFS is Windows NT/2000/%P only accessible!
.

Do you really want to perform the operation?

Figure 9 — Confirming the Formatting of a Partition

12. In the left pane, right click on “Primary, free” and click on “Mount”.

% Paragon Hard Disk Manager Deployment [BEET

General Wiew HardDisk Partiton Operations Wizards Help

qH=s8585808 O G 09 & e g e

i Backup  Restore af Copy Resize Delete. Format  Properties.
=1 15 Disk 0 (5T3400154) 37.3 GB = Disk I FAT16 [ LinmEn2 I Linux Swap [ Urfomatied
(3 Primary C: [ Extended . FATR2 [ LinuEx3 . HPFS . Invaid
E] — e - NTFS [ ReiserFS. I Other
@ Priv Copy partition.. Ale+C L
# @ Disk17  Create animage of partition... Alt+B &
Restore partition From image... AEAR | .
tem Size Used [ Free | Volume label | Active | Hidden |
Format... A+E ITFS 17.6 GB 7.1GB 10.5GB Yes No
ITFs. 9.9GB 53.6 MB 9.96GB ho No
Deletz... Abi0 ITFS 9.8GB 6.5GE 3368 No Yes
Wipe partition... A+ " N
Clear free space...
ResizefMove... Alt+2
Hide
Set Active T [System | s [ Used [
Modify » | (HddojPartition2)/Config_C.pbF NTFS 7868 6.0G8
Retest surface.
Check il system intearity
Browse partition
Properties... Alt+Enter

Mount the selected partition 67.9M8  (CPU: 2%

§ HDDS.39G - Paint

Figure 10 — Mount the Partition

13. Assign the drive letter “D:” and click on “OK”.
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Assign drive letter to the prim... @

Partition * Primary NTFS 9.9 GB
& Assign diive letter | BEEIN ~

&

oK I Cancel |

Figure 11 — Assigning the Drive Letter to a Partition

14. Click on “Apply” in the upper left tool bar. Click “Yes” to apply changes.
15. When complete, click “Close” and close the Paragon Hard Disk Manager Application.
Progress Information Qlf @

1 Create partition
2 Format partition

Format partition

Updating system...

Operations have been finished.

Suboperation progress  Time elapsed: 00:00:00 Time to finish: 00:00:00

Operation progress Time elapsed: 00:00:01 Time to finish: 00:00:32

Overall progress Time elapsed: 00:00:13 Time to finish: 00:00:00
g

Close

Figure 12 — Formatting and Assigning the Drive Letter to a Partition

Completing the Final Steps

Now that the C:\drive has increased in size, this section copies the D:\ drive files and folders
copied to the original C:\drive (or thumb drive) back to the new smaller D:\drive, and assigns the

proper permissions.
1.) Using Windows Explorer, right click on the “D:” drive, select “Sharing and security”, and

select the “Security” tab.

2.) Remove all group or user name entries EXCEPT the “SYSTEM” and “Administrators”,
and then click on “OK”.
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Local Disk (D:) Properties @@
| General | Tools | Hardware | Sharingj Secuiity | Quota |

Group or user names:
m Administrators (AFHCAN-DOES33D B \Administrators)
€7 SYSTEM

Permissions for Administrators Allow Deny
Full Control B0 &5
Modify a
Read & Execute O
List Folder Contents O
Read O
Write O -

C rnoial Darminniana

For special permissions or for advanced settings, Advanced

click Advanced.

Figure 13 — Setting Permissions to the D:\ drive.

3.) Continue using Windows Explorer to move the ATS and AFHCAN Software folders from
the C:\drive (or from the thumb drive — see Step 5 under Prepping the Hard Drive) to the
D:\ drive. Select “Yes to all” when prompted about moving read only files.

4.) Reboot the system.

End of procedure.
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