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REIMBURSEMENT FOR 

TELEHEALTH SERVICES
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What is Telemedicine?

Telemedicine is a health care delivery method 

that links a patient and a provider who are not 

at the same location and is identical to a 

traditional healthcare visit except for the mode 

of delivery
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Two forms of transmission

ÅStore and forward (asynchronous)  - sending 

clinical information or picture images (anything 

recordable) to a provider for evaluation, consult 

or treatment

ÅLive, interactive  (synchronous) 

or 
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Things to Remember

ÅNo telemedicine CPT codes- telemedicine is not 

a service provided, it is a MODE OF DELIVERY

ÅThere are two telemedicine modifiers that alert 

payers of telemedicine presentation and two 

HCPCs codesfor transmission and facility 

charges
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Telemedicine and HIPAA

http://www.hhs.gov/ocr/privacysummary.pdf#search='summary%20of%20the%20HIPAA%20privacy%20rule'



HIPAA cont.

Permitted Uses and Disclosures.

A covered entity is permitted, but not 
required, to use and disclose protected 
health information, without an individualõs 
authorization, for the following purposes or 
situations:  

(1)To the Individual (unless required for access 
or accounting of disclosures);

(2)Treatment, Payment, and Health Care 
Operations; *CHECK INDIVIDUAL PAYOR GUIDELINES

(3)Incident to an otherwise use and disclosure
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Definition of Interactive

Two-way, real-time 

(live) interactive 

communication 

between the 

patient and the 

physician or 

practitioner at the 

distant site. 

(Videoconference)
Photo credit:  http://murray.senate.gov
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Store & Forward

Asynchronous (not 

live) transmission 

of medical 

information to be 

reviewed at a later 

time by a health 

care provider at the 

distant (consulting) 

site. Photo credit 

http://www.ttuhsc.edu/telemedicine/images/

assited006.jpg
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Store & Forward

Medical Information may include, but is not 

limited to:

ÅVideo clips

ÅStill images

ÅX-rays 

ÅEKGõs

ÅEEGõs

ÅAudio clips
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One Store & 

Forward 

Case = 2 

BILLABLE 

VISITS

Visit 1

Visit 2
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Visit 1

Patient is seen by a nurse practitioner at 

Maniilaq Health Center in Kotzebue for a 

rash. The nurse practitioner would like a 

second opinion on how to treat the rash.  

She requests a consult with a dermatologist  

at the Alaska Native Medical Center in 

Anchorage.
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Visit 2

The dermatologist at ANMC in Anchorage 

views the patient via telemedicine and 

documents the 

ÅRequest for consult

ÅReason for the request

ÅRendering an opinion

ÅReport to the requesting provider
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Telemedicine

in the Alaska Tribal Health System



14



15

Samuel Simmonds Memorial Hospital  

Barrow, Alaska
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Maniilaq Health Center 

Kotzebue, Alaska
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Norton Sound Regional Hospital

Nome, Alaska
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Yukon Kuskokwim Delta Regional 

Hospital

Bethel, Alaska
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Kanakanak Hospital

Dillingham, Alaska
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Mt. Edgecumbe Hospital

Sitka, Alaska
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Alaska Native Medical Center

Anchorage, Alaska
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Community Health Aide
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CHA/Ps

Å550 Community Health Aides/Practitioners

ÅStaffing 170 rural Alaska clinics

CHA 4s and CHPs can bill for telemedicine
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AFHCAN

ÅAlaska Federal Health Care Access Network

ÅBegan in 1998 to improve access to health care 

for federal beneficiaries

ÅVeterans Administration, Department of 

Defense, US Coast Guard, Indian Health Service, 

and the Alaska Native Tribal Health Consortium 

(managing partner)
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AFHCAN

ÅOver 50,000 telehealth encounters since 

2001

Å12,000 cases/year

Å36,323 patients received care via TM

Å643 providers
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ÅBasic Cart:
ÅOtoscope

ÅDigital Camera

ÅScanner

ÅECG

ÅExtras:
ÅTympanometer/Audiometer

ÅSpirometer

ÅVital Signs Monitor (pulse

oximeter, blood pressure,

temperature and pulse)

ÅVTC Equipment

ÅDental (Intraoral) Camera

ÅStethoscope
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