REIMBURSEMENT FOR
TELEHEALTH SERVICES



What Is Telemedicine?

elemedicine Is a health camelivery method
that links a patient and a provider who are not
at the same location and is identical to a

traditional healthcare visiexcept for the mode
of delivery




Two forms of transmission

ALive, interactive (synchronous)
or

A Store and forward (asynchronous) sending
clinical information or picture images (anything
recordable) to a provider for evaluation, consyft
or treatment



Things to Remember

A No telemedicine CP

codeselemedicine Is not

a service provided, it is a MODE OF DELIVERY

A There are two telemedicinmodifiersthat alert
payers of telemedicine presentation and two
HCPCs code®r transmission and facility

charges



Telemedicine and HIPAA

/ United States Dt} artment 11
Health ~ Human Services
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SUMMARY OF THE
HIPAA PRIVACY RULE




HIPAA cont.

Permitted Uses and Disclosures.

A covered entity Is permitted, but not
required, to use and disclose protected

heal th 1 nformati on,
authorization, for the following purposes or
situations:

(1) To the Individual (unless required for acces:
or accounting of disclosures);

(2) Treatment, Payment, and Health Care
@] oJ<] r=11{o] g 15—

(3) Incident to an otherwise use and disclosure



Definition of Interactive

Two-way, real-time
(live) interactive
communication
between the

patient and the

physician or
practitioner at the
distant site.

(Videoconference)

Photo credit: http://murray.senate.gov



Store & Forward

Asynchronous (not
live) transmission
of medical
Information to be
reviewed at a later
time by a health
care provider at the
distant (consulting)
S|te. Photo credit

http://www.ttuhsc.edu/telemedicine/images/
assited006.jpg




Store & Forward

Medical Information may include, but Is not
limited to:

AVideo clips

AStill images

AX-rays

AEKGOS s

AEEGOS s

AAudio clips




Visit 1

One Store &
Forward
Case =2

BILLABLE
VISI

Visit 2

S



Visit 1

Patient Is seen by a nurse practitioner at
Maniilag Health Center in Kotzebue for a
rash. The nurse practitioner would like a
second opinion on how to treat the rash.
She requests a consult with a dermatologist
at the Alaska Native Medical Center In

Anchorage.



Visit 2

The dermatologist at ANMC in Anchorage
views the patient via telemedicine and
documents the

A Request for consult

A Reason for the request

A Rendering an opinion

A Report to the requesting provider



Telemedicine

In the Alaska Tribal Health System



THE ALASKA NATIVE HEALTH CARE SYSTEM

Native Health Corporohons providing health care under contract
erutcon o Dt nccters or compact with IHS

| 1. Arctic Sope Native Association
12, Manilog Association (8)
13, Norton Sound Health Corparation o Y

"4. Yuko nrKuskekwim Hecith Copaoration
|5, Bristal Bay Area Health Companation
|6, Aiczka Natve Tabdl Health Consortium ) 34
| 7. Southcentrad Founcaton
|8, Southeast Alaska Reg Health Corsordium
‘P sickan w/ Corfract ert
|2, Torena Chiets Conterence
|10, Chugachmiut
‘ 11, Kodick Area Nofive Association
\12 Metiakatia Indlon Community
|33, Ketchikan Indian Corporation
[RALNP
[ 14, Tanara Tiod Courci
[ 15 Ninichik Tradtional Council
| 16. Aleutioryridilot Islands Assoc lotion
| 17. Eastem Aleutian Tibes
[ 18. Kencifze Indan nbe
| 19. Edutna Nattve Vilage
|20. Council of Athabaskan Tribal Governments
121, Yokutat Tiirg! Tribe
{22, Hoonah Indicn Association
\CHALCHR 8
123, Native Viloge of Diomede
|24, Abachak Native Viloge
|25, Native Vilage of Kwirhagak
|26, 8t Gearge Tradtiona Councl
|27, Kotuk Tibal Counc
| 28. Tyonek Natve Willage
|29, Copper River Native Association
|30, ML Sanford Tribal Corsortum
{31, Chitna Troditional Viloge Council

|32, Vokiez Native Tiibe @
| Omer -
| 33. Upsagvik Inupiat Comaaation 26

| 34. Noxtn Stope Borough
| 35. Farbanks Nafive Assaciation
1 36. Chickaloon Village

| 37. Knk Tribe i
|38, Seidovia Vilage Trbe Native Health
| 39. Alaska Nafive Health Board 16 Corporations
g~
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Samuel Simmonds Memorial Hospital
Barrow, Alaska
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Maniilag Health Center
Kotzebue, Alaska
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Norton Sound Regional Hospital
Nome, Alaska
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Yukon Kuskokwim Delta Regional
Hospital
Bethel, Alaska
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Kanakanak Hospital
Dillingham, Alaska
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Mt. Edgecumbe Hospital
Sitka, Alaska
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Alaska Native Medical Center

Anchorage, Alaska
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Community Health Aide
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CHA/Ps

A 550 Community Health Aides/Practitioners
A Staffing 170 rural Alaska clinics

CHA 4s and CHPs can bill for telemedicine
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AFHCAN

A Alaska Federal Health Care Access Network

A Began in 1998 to improve access to health care
for federal beneficiaries

A Veterans Administration, Department of
Defense, US Coast Guard, Indian Health Servic
and the Alaska Native Tribal Health Consortiun
(managing partner)
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AFHCAN'



AFHCAN

A Over 50,000 telehealth encounters since
2001

A 12,000 cases/year

A 36,323 patients received care via TM
A 643 providers
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Version 3

Masic Cart:

HKOtoscope
Migital Camera
AScanner

ECG

AExtras:

Arympanometer/Audiometer

ASpirometer

Avital Signs Monitor (pulse
oximeter, blood pressure,
temperature and pulse)

A/TC Equipment

Mental (Intraoral) Camera

AStethoscope
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